Questions about Your Benefits? Call the Fund Office at (877) 850-0977. Press “1”’ to reach

Operating Engineers Local No. 77

the Automated Benefit Information System or Press “2” to speak with a representative.

for Your Benefit

April 2019 Vol. 19, No. 2

%
TRADE onm eSS

Retirees: Retiree Information
Forms Are Being Sent.

Return Promptly to Avoid
Suspension of Pension Benefits

he Fund Office will soon be sending Retiree Information Forms (RIFs) to

be completed and returned to the Fund Office. The form asks questions
about your current address, beneficiary information, and employment
information (if you are employed after retirement).

Even if you completed this form last year, you must complete and return
this year’s RIF. It is very important that you review all sections of this form
to be certain the information is correct. If necessary, mark corrections on
the form and promptly send it back to the Fund Office. If we don’t receive
your RIF, your pension benefits may be suspended until it is received. To
assist you, the Fund Office will include a postage-paid, return envelope with
the first mailing.

For Disabled Pensions — A Letter Required From Doctor — Once Every
Three Years

The Board of Trustees requires a letter from your physician to verify you
are still disabled or unable to work. Return both the letter from your
physician and the RIF to the Fund Office.

Important: If you retired on a disability pension and believe your disability
to be “permanent,” you do not have to obtain a letter from your physician
every three years. You will have to request and obtain a waiver from this
requirement from the Trustees. Your request should include a written
statement from your physician affirming that your disability is permanent
and therefore you will not be eligible to return to work as an Operating
Engineer at any time in the foreseeable future.

No one but the Retiree can sign the RIF, unless an individual holds a
Power of Attorney for the Retiree. A copy of the Power of Attorney
must be on file with the Fund Office. If, for health reasons, the Retiree
is unable to sign the form and there is no Power of Attorney on

file, then the Retiree must sign an “X” on the RIF and this must be
notarized showing the Notary Public seal.

The purpose of this newsletter is to explain your benefits in easy, uncomplicated language. It is not as specific or detailed as
the formal Plan documents. Nothing in this newsletter is intended to be specific medical, financial, tax, or personal guidance
Jor you to follow. If for any reason, the information in this newsletter conflicts with the formal Plan documents, the formal
Plan documents always govern.

www.associated-admin.com
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MassMutual’s Ready Managed Path
Helps You Reach Retirement Goals

n February 12, 2019, the Board of Trustees of

the International Union of Operating Engineers
Local 77 Annuity Fund approved offering the option of
MassMutual's Ready Managed Path.

MassMutual has teamed with Envestnet Retirement
Solutions, LLC, (“ERS") to help participants reach their
retirement goals. ERS actively manages the program

to make sure investments remain appropriate for
participants.

Ready Managed Path takes a data-driven, customized
approach to investing. Participants are given the option
to use Ready Managed Path at an annualized fee of

0.50% of total assets, one-twelfth of which is deducted
monthly, or approximately $0.42 per month for each
$1,000 invested.

“We believe MassMutual offers better managed account
solutions because ours takes a more customized, more
accurate approach to investment strategy construction
and management,” said ERS’ Tina Wilson, Senior VP,
Product Management. “RetireSmart Ready Managed Path
is connected to our PlanALYTICS engine that measures
retirement readiness for individual participants based on
real data.” www.40 | khelpcenter.com.

Participants may choose to opt of the program at any time.

Make Sure to Submit
Invoice with Medicare EOB

f you are Medicare-eligible, an Explanation of Benefits

(“EOB”) AND an invoice is required to process your
medical claim. The EOB is not considered an invoice or
itemized bill and does not contain all the information
needed to accurately process your claim.

An EOB contains a summary of services and items you
have received and how much you may owe for them. It
also lists how much your provider billed, the approved
amount the Plan will pay, and how much you owe the
provider. It explains how the service was covered and
what percentage or dollar amount was applied towards
satisfying your annual deductible. If any amount/service
was not covered, the EOB will state that also.

Your service providers — doctors, hospitals, etc. — may
submit both an itemized bill and the Medicare EOB for
secondary payment for any services rendered.

Privacy Statement
Available Upon Request

n accordance with federal law, the Fund has established
Privacy Practices, which are the rules concerning how
personally identifiable health information (“PHI") about
you or your dependents may be used and disclosed
by the Fund and other parties, and how you or your
dependents can get access to this information.

This statement was given to you when you first became
eligible for benefits. If you would like another copy of the
“Notice of Privacy Practices,” call the Fund Office toll
free at (877) 850-0977 or write to:

HIPAA Privacy Officer
Operating Engineers Local No. 77
8400 Corporate Drive, Suite 430
Landover, Maryland 20785-2361




Mail Order Program Is a Convenient Way to Manage
Maintenance Drugs

Do you have a chronic medical condition that
requires an ongoing prescription? These types of
prescriptions are called “maintenance drugs” and are
used to treat issues such as high blood pressure, heart
disease, asthma and diabetes.

Under the Plan, you must use CVS Caremark’s mail
order program for maintenance drugs or have your
prescription filled at a CVS pharmacy. You may get up to
a 90-day supply.

One of the biggest advantages of using the mail order
program is convenience — fewer trips to the pharmacy.

Instructions on using the mail order program may be
found on page 103 of your Summary Plan Description.

You may request a mail order form from the Fund Office
or download one at www.caremark.com (click “Print

Plan Forms” at top). Contact Caremark with questions
regarding the program at (866) 282-8503.

A list of maintenance drugs for conditions ranging from
ADHD to ulcers is available from CVS Caremark at:
https://www.caremark.com/portal/asset/CVS Caremark
Maint Druglist.pdf.

Health and Welfare Coverage
May Continue by Using Self-Payment

lan members have an alternative to COBRA coverage

if they become unemployed or disabled — the
Self-Payment option. If you meet the criteria for Self-
Payments described on page 40 of your Summary Plan
Description (“SPD"), you may maintain your eligibility
for Health and Welfare. Self-Payments allow you to
protect your benefits if you lose eligibility due to layoff
or because of reduction in hours.

In 2017, the Board of Trustees approved keeping the
monthly co-payment for individuals at $350, $500 for a
family.

In order to be eligible for Self-Payments, the following
requirements apply:

* You are eligible to maintain your coverage by making
self-payments for a maximum of 18 months.

* You may self-pay when your eligibility ends if you
are disabled or if you are unemployed. Unless
you are disabled and unable to work, you must
remain available for immediate employment in the
jurisdiction of Local No. 77 (“‘covered employment)
during the entire time you are making Self-Payments.

* If you are not disabled and not available for work
in covered employment or if you decline covered
employment, you are no longer eligible to make self-
payments.

* When you leave work and have a period of self-
payments, you will be credited with the number of
employer-paid hours you have in your bank on the
date you stopped working. The months for which
you make self-payments do not add to your “bank”
of hours. Instead, the hours in your “bank’ remain
frozen until such time as you are no longer making self-
payments (when you return to work, for example).

* During the period of self-payment, you will be
credited with one month’s eligibility for Health and
Welfare benefits for each month that you make a
self-payment.

* When you do return to work, you will be credited
for the hours of service for the 12 months
immediately proceeding the month in which you
began making self-payments, whatever that amount
may be. You must continue to self-pay when you
return to work in order to maintain your Health
and Welfare benefits until you have accrued enough
employer-paid hours to equal 400 hours in the last
three-month period.

If you become eligible for the Self-Payment Option, the
Fund Office will send you a letter describing the program
in detail and giving you the cost.

Participants cannot combine COBRA and Self-Payments.
Once you begin Self-Payments, you must sign a form
waiving your right to COBRA.



Meet Your Personal Health Nurse

N avigating today’'s complex healthcare system to

get the care you or your loved ones need can

be confusing. With this in mind, Operating Engineers
Local 77 has partnered with Conifer Health Solutions, a
national leader in personal health management, managing
more than 5.7 million health plan members.

The Conifer Health Solutions program is designed to
identify health related needs specific to the individual,
while working with your doctors to ensure you receive
the most appropriate and clinically-proven care. If

you or a family member have a need, Personal Health
Nurses Angie Uramkin or Liz Woodrow may reach out
to youl!

® Angie Uramkin graduated in
2001 with a degree in Family
Studies and in 2008 she earned

# her Nursing degree. Angie then

{ went on to work in the field of
Pediatric Medical / Surgical. After
working 10 years in the industry,
Angie started working at Conifer
Health Solutions as a Personal
Health Nurse (PHN) in March of
2017. As a PHN, she gets to work
with members on a daily basis.

Liz Woodrow graduated in 2007
with a Bachelor's Degree in Nursing,
a second Bachelor's Degree in Fine
Arts and later became certified

in Case Management. Liz then

went on to work as a Registered
Nurse in a busy Orthopedic/

®  Joint Replacement and Physical
Rehabilitation/Traumatic Brain Injury
| Unit within the hospital setting for
7 years. In addition, Liz worked as

a Hospice nurse for 3 years in the
home setting. After working 10 years in the industry, Liz
was hired by Conifer Health Solutions to be a Personal
Health Nurse in 2017. Liz loves working with members and
helping others realize the capabilities each person has in
reaching their own goals.

If Angie or Liz calls, please take a moment to talk.
Members have found this benefit invaluable, as it
provides them the opportunity to discuss their personal
health situations with an experienced registered nurse.
All discussions are confidential.

You can contact your Personal Health Nurses at any
time by calling 1-800-459-2110 and asking for Angie
(ext 2950) or Liz (ext 2587).

The above information was provided by Conifer Health Solutions.

Chiropractic Visits

Your Plan covers up to eight visits per calendar year to a chiropractor
without pre-authorization. However, if you know you will need more
than eight visits in one calendar year, you must, before your ninth visit,
get pre-authorization from American Health Holding (“AHH’) by
calling (800) 641-5566.

In order to be covered, the treatment must be medically necessary to improve
your condition. Treatment to maintain a level of function is not considered
medically necessary.

The Fund Office will request treatment notes from the initial consultation
(as well as your other visits) and forward them to AHH. AHH will then
review the notes and advise the Fund if further treatment is approved.

Be Careful. Because of the delay in billing time, we may not know you
are nearing eight visits until you've already gone over that amount. If AHH
does not certify the visits over eight as medically necessary, you may be
responsible for all charges for uncovered visits. If you think that you may
exceed eight chiropractic visits, it's a good idea to call AHH, just in case.



Electronic Funds Transfer Is Safe,
Convenient and Secure

aving your funds electronically transferred is by no

means mandatory, but to most it is preferable to
waiting on your check to arrive in the mail each month.
It's also encouraged by most employers and financial
institutions as a safe, convenient and secure way to
receive your money.

You can elect to have your pension check directly
deposited into checking or savings accounts each month
by using Electronic Funds Transfer (“EFT").

3 "‘f‘.""j|'.‘1.'f.: !Li Deposit Funds
IIL © |||\ Directly Into
Your Account

e Convenient
¢ Secure
¢ Automatic

To sign up for EFT, call the Fund Office at (877) 850-
0977 and we'll send you an enrollment form to complete

and return. You may also download the enrollment
form from the Associated Administrators website at
www.associated-admin.com/!page id=48. We will
contact your bank and set up the transaction.

Key EFT Advantages

|. You don't have to worry about your check being lost,
stolen or misplaced.

2. You are paid on time. Your check is in your account
the morning of the payment date, whatever the
circumstance (whether you're ill, away from home, or
have bad weather conditions).

3. You don't have to go to the bank to deposit your
check.

EFT can be an advantageous financial planning tool
because it allows you to divide your money into as many
different accounts as you wish. For example, you could
put a portion of your check into your checking account
and some into your savings account.

Translation Service Is
Available to Help Participants

he Fund Office subscribes to a service to help

us talk with people for whom English is not their
primary language. By using a telephone aid provided
by Language Line Services, we can have a three-
way telephone conversation
that includes the participant, a
participant services representative
from the Fund Office, and a
translator.

Language Line Services allow
the Fund Office to speak with
participants and in a variety
of languages. Most users are
Spanish-speaking, but the Fund Office has also used
this service to speak to people in French, Mandarin,
Vietnamese, and Burmese.

If you know of participants or dependents that haven't
called the Fund Office because they don't feel they
speak English well enough, tell them we're ready to
help. All we need to know is what language to speak.
Call (877) 850-0977.

Servicio de Traduccion es
Disponible para Ayudar alos
Participantes

La Oficina del Fondo se suscribe a un servicio para
ayudarnos a hablar con personas para quienes el inglés
no es su idioma principal. Al utilizar una
ayuda telefénica provista por Language Line
Services, podemos tener una conversacion
telefdnica de tres vias que incluye al
participante, un representante de servicios
a los participantes de la oficina del Fondo vy
un traductor.

Language Line Services permite que la
Oficina del Fondo hable con mds personas y
en una variedad de idiomas. La mayoria de los usuarios son
participantes que hablan espafiol, pero la Oficina del Fondo
también ha utilizado este servicio para hablar con personas
en francés, mandarin, vietnamita, birmano y otros idiomas.

Si sabe de participantes o dependientes que no han
llamado a la Oficina del Fondo porque no sienten

que hablan inglés lo suficientemente bien, digales que
estamos listos para ayudarlo. Todo lo que necesitamos
saber es qué idioma hablar. Llame al (877) 850-0977.



SwiftMD Telemedicine Benefits
Available to Participants

hen you're very sick you want immediate, quality
care. To the emergency room! After all, there isn't
another option, right?

Wrong.

SwiftMD allows participants to communicate with
board-certified, emergency medicine and family
practice doctors who are experts in dealing with a
wide range of medical conditions.

While the list of maladies covered by SwiftMD
continuously expands, here are a few of the most
common:

+ Back pain

+ FEarache

+ Fever/flu

* Headache

* Insect bites and stings
* Rashes and allergies

+ Sore throat

+ Stomach pain

For more information, visit www.SwiftMD.com. Please
see the following page for instructions on how you can

take advantage of the many benefits of SwiftMD.

Continued on Next Page »

Sweet About Chocolate

ttention, sweet tooths! Eating chocolate may not be
as bad for your teeth as commonly thought.

A quick treat

When it comes to sweets and your teeth, time is of the
essence. Chewy treats and hard candy stay in the mouth
longer than most foods, allowing cavity-causing bacteria
to thrive. Chocolate, on the other hand, dissolves easily,
which means the sugar has less contact with your teeth.

Too much of a good thing

Despite its advantages over other candies, chocolate is
still full of sugar, so make sure to indulge responsibly.

Shutterstock image 602988833
Chocolate of the future

As researchers work to unlock the secrets of the cocoa

bean, some studies have observed anti-cavity effects of
tannins and flavanols, two natural compounds found in
the bean. Of course, the cocoa-derived drinks used in
the studies aren't what you'll find at the grocery store,
but this research may offer the possibility of dentist-
approved candy bars in the future.
If you’re craving chocolate

» Choose dark chocolate that's low in sugar

* Wash it down with plain milk or water

» Brush your teeth after eating

Stay away from
» Chocolate with nougat or caramel filling
» Cookie-based chocolate bars
» Chocolate-flavored cereals or cakes

The above article was provided by Delta Dental.



More information about your SwiftMD membership
Request a consultation 24/7 at no cost to you simply by calling toll free 877-999-7943

To access your membership online (optional):

»  Go to www.mySwiftMD.com and click » Take a few minutes to enter your
“Activate Your Account” Medical History
»  Click“No" to the username and password question »  After consulting with a SwiftMD doctor, you can view

and print the visit notes from your Personal Health

» Click"Yes"to“Did you receive a Group Passcode? Record to share with family and other providers

»  Enter Group Passcode: IUOE77, name, birth dateand

k Each adult family member can use this process
email address

to obtain a username and password to log on at

»  SwiftMD will email your username and password; mySwiftMD.com

be sure to log on to complete activation

SWIFTMD" | 877-999-7943 | mySwiftMD.com

Talk to a Doctor 24/7!

SwiftMD Physicians

SwiftMD Physicians are emergency medicine and family practice doctors, expert in dealing with a range of
common medical conditions. From the information you provide, SwiftMD doctors can diagnose many illnesses
and injuries, order prescriptions, make appropriate referrals to specialists, and know immediately if you need to
be referred to in-person emergency care.

Family Members

Each adult family member (age 18 and older) enrolled in SwiftMD will have an individual profile with a unique
SwiftMD username and password. Parents or guardians are required to oversee the telemedicine consultations
of dependents under the age of 18.

Your Privacy

All SwiftMD systems and processes are HIPAA-compliant. Your SwiftMD Personal Health Record is maintained on
secure servers, and encryption technology is used to protect your personal information during transmission.
SwiftMD is committed to protecting the privacy, security, and integrity of individually identifiable health
information received on behalf of our members. You should also protect your privacy by safeguarding your
username and password, utilizing SwiftMD services from a private location, and avoiding emailing personal
health information to SwiftMD.

SwiftMD Terms of Use

The SwiftMD Terms of Use and other policies are posted online at www.mySwiftMD.com for your reference. It is
your responsibility to familiarize yourself with these policies before using the SwiftMD service.
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